
It matters who does your taxes®

HOW TO E-SIGN 
YOUR TAX RETURN



OR

How to eSign from home

If filing as “Married Filing Jointly,” each spouse must provide a unique email address.

If you have frozen your credit reports with Equifax, ask for the freeze to be temporarily lifted.

Customer care 
(888) 298-0045

 Automated line  
(800) 349-9960  

eSign your tax return

Special circumstances

Verify your identity by answering 3-5 personal questions. Then review your tax return 
(note: 3-attempt limit, including closing your web browser).2

Once you have finished, your Tax Pro can file your tax return.4

Provide your email or mobile phone number to your tax pro (if Married Filing 
Jointly, both spouses must provide separate emails).1

Follow prompts to sign your paperwork where necessary.3


