HOW TOE-SIGN
YOUR TAX RETURN

Jackson Hewitt
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How to eSign from home

eSign your tax return

o Look for an email or text message from us with a link to review your tax return
(check your junk folder if you don’t see it).*

e Verify your identity by answering 3-5 personal questions. Then review your tax return
(note: 3 attempt limit, including closing your web browser).

e Follow prompts to sign your paperwork where necessary.

o Once you have finished, your Tax Pro can file your tax return.
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If filing as “Married Filing Jointly,” each spouse must have a MyJh account, with own Social
Security number AND unique email.

4 [ﬁ] | If you have frozen your credit reports with Equifax, ask for the freeze to be temporarily lifted.

Automated line OR Customer care
(800) 349-9960 (888) 298-0045

*Message & data rates may apply





