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Refund Advance Loans

No Fee  
Refund Advance1

Go Big  
Refund Advance2

Maximum Loan Size

Minimum Loan Size $500

$4,000

No Fee

2/21/21

2.5% of loan amount

1/31/21

$1,000

$6,000**

Money available on an  
American Express Serve®  
Card* (within 24 hrs) or  
direct deposit (1–5 days)

Can be combined  
with an Early  
Refund Advance3

* If you choose to receive your Refund Advance loan on an American Express Serve® Card, you will  
receive your tax refund on the Card. 
** Max loan amount for new Clients is $2,500

Fee

Available through

Refund Advance loans are subject to approval. Loan proceeds (and fees, if applicable) will be repaid from a  
client’s refund. Loans available at participating locations only.

Access money in advance  
of your Tax Refund

After you leave the office:
• Within an hour, you will receive an email/text from MetaBank® N.A. with the status of your loan application and if   
 approved, loan amount. 

• When you apply for Refund Advance, you may be approved for both No Fee Refund Advance and Go Big Refund Advance.  
 If so, your email/text from MetaBank® N.A. will include a link to select the loan you want.  Follow the instructions to  
 make your selection and electronically sign applicable loan documents to get money as fast as possible. If you do not  
 visit the website within 24 hours, you will automatically receive the No Fee Refund Advance loan. 



1 The No Fee Refund Advance is an optional tax refund related loan (not the actual tax refund) provided by MetaBank® N.A. at participating locations for 
a limited time. The loan amount is deducted from tax refunds reducing the amount paid to the taxpayer. Fees for other optional products may apply. Tax 
returns may be filed without applying for this loan. Loan amounts are between $500- $4,000. Availability and loan amount subject to ID verification, 
eligibility criteria, and underwriting standards. Disbursement rules apply. Loan available within 24 hours if disbursed on a prepaid card or in 1–5 
business days with direct deposit. Most offices are independently owned and operated.

2 The Go Big Refund Advance is an optional tax refund related loan (not the actual tax refund) provided by MetaBank® N.A. at participating locations for 
a limited time. The Go Big Refund Advance fee is 2.5% of the loan amount. For example, for $1,500 borrowed with a fee of 2.5%, total amount payable 
in a single payment is $1,537.50. APR is 30.42% assuming loan duration of 30 days but effective APR will vary based on number of days outstanding.

The amount of the loan and loan fee will be deducted from tax refunds reducing the amount paid to the taxpayer. Fees for other optional products may 
apply. Tax returns may be filed without applying for this loan. Loan amounts are between $1,000 and $6,000, and is inclusive of Early Refund Advance 
loan amount. Early Refund Advance loan amount ($200-$700) is not subject to the 2.5% fee. Max loan amount for new clients is $2,500. Availability 
subject to ID verification, eligibility criteria, and underwriting standards. Disbursement rules apply. Loan available within 24 hours if disbursed on a 
prepaid card. Jackson Hewitt is a Rhode Island Licensed Loan Broker and holds other relevant licenses for the locations where this product is offered. 
Loan not available in Connecticut. Visit www.jacksonhewitt.com/refund-advance for details.

Go Big Refund Advance Amount Cost

$1,000.00 $25.00

$1,500.00 $37.50

$2,000.00 $50.00

$2,500.00 $62.50

$4,000.00 $100.00

$5,000.00 $125.00

$6,000.00 $150.00

3 The Early Refund Advance is an optional tax refund related loan (not the actual tax refund) provided by MetaBank® N.A. at participating locations for   
a limited time. The loan amount is deducted from tax refunds reducing the amount paid to the taxpayer. Fees for other optional products may apply. Tax 
returns may be filed without applying for this loan. $200–$700 available starting 12/14/20 with a paystub or other acceptable income verification. 
Must apply for additional Refund Advance loans when filing with Jackson Hewitt. Availability and loan amount subject to ID verification, eligibility 
criteria, and underwriting standards. Disbursement rules apply. Loan available within 24 hours if disbursed on a prepaid card or in 1–5 business days 
with direct deposit.

Available at participating locations only. Most offices are independently owned and operated.




